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Thompson

(+61)481-959-757

Act.productions22@gmail.com

9 Bramwell Rd, Noranda

WEBSITE

portfolio.azurehomelab.net

CERTIFICATIONS

- Bachelor of Science
(Murdoch University):
Double Major in Cyber
Security and Forensics,
Computer Science

- AZ-900

- SC-200 (In Progress)

SUMMARY

Cyber Security and Computer Science graduate with hands-on
experience across Level 1-3 IT support, systems administration, and
secure software development. Recently worked as an IT Support
Technician providing end-user and infrastructure support, including
Active Directory management, licensing, network troubleshooting,
incident handling, and system administration. Completed a Junior
Security Analyst internship involving risky user assessment, asset
reporting, cyber forensics, and automation. Strong background in full-
stack web development (Next.js), PostgreSQL database design, and
OAuth 2.0 security. Experienced with Linux and Windows server
environments, network engineering, and hardware support. Proficient
programmer in C, C++, Python, Rust, Java, and JavaScript, with a strong
focus on automation, reliability, and secure system design.

SKILLS & TRAITS

- Problem-solving

- Attention to detail
- Self-motivated

- Critical thinking

- Adaptable

- Time management
- Team player

- Communication

- Analytical mindset
- Eagertolearn

EXPERIENCE

IT Support Technician — Perth IT Group (2025)

- Level 1-3 IT Support

- Hardware and Software Troubleshooting
- Active Directory and Access Management
- Network and Connectivity Support

- Incident Logging and Documentation

- System Administration

Junior Security Analyst Internship — Murdoch University (2024)
- Risky User Assessment
- Asset Reporting
- Cyber Forensics
- Software Development
- Process Automation
Industry Project — Murdoch University (2024)

- Full Stack Web Development (Next.js)
- Database Development (PostgreSQL)
- Web Security (OAuth 2.0)

Check-in Agent — Island Aqua Park (2019 — 2024)

- Teamwork
- Customer Service
- Crowd Management

Other qualifications include:

- Sound technician

- Server administrator

- Computer hardware specialist

- Linux (Fedora, Debian, Ubuntu)

- Network engineering

- Computer programming (C, C++, Python, Java, JavaScript, Bash,
Rust, HTML, CSS)

- Network administration
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